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Enhance productivity and improve effectiveness with context-aware Gen AI

Banking, insurance, the public sector, and 
telecommunications organizations are evolving faster than 
ever before. Digital transformation is redefining business 
models, risks are intensifying at both macro and micro 
levels, and customers expect faster, more reliable, and 
personalized services. To keep pace, frontline teams need 
instant access to the right data in context to make informed, 
precise, and timely decisions that meet business objectives 
and compliance mandates.

Transformational innovation with Gen AI

Q Assist is a Gen AI copilot and integration layer that 
democratizes data access, streamlines workflows, and 
enhances decision-making to boost the efficiency and 
effectiveness of analysts and customer-facing teams.

Powered by the Decision Intelligence Platform, Q 
Assist democratizes data access, streamlines workflows, 
and enhances decision-making boosting the efficiency and 
effectiveness of both analysts and customer-facing teams.

Converse with your data to uncover insights 
Empower knowledge workers with the data 
and insights they need from disparate sources to 
make better decisions.

Drive clarity with context from prompt to response 
Make trusted, traceable, and consistent decisions 
and reduce inaccuracies by grounding responses in 
contextual data. 

Research to action in minutes, not days 
Streamline and augment analysis, research, and 
reporting tasks so your frontline teams can spend 
their time on higher value, strategic work.

Level the playing field  with function-wide 
consistency
Establish repeatable, secure workflows that enforce 
best practices, compliance, and alignment with 
organizational standards. 

Q Assist unlocks hidden insights faster and empowers teams to 
make smarter context-driven decisions. 

Research assistance
Spot more risk and opportunity faster with instant access to 
critical data and information related to customers, counterparties, 
suppliers and transactions through a conversational interface.

Report generation
Accelerate reporting workflows with predefined report templates 
for research summaries, escalations, and regulatory reports.  

Prompt management
Build, manage and share trusted prompts among teams and 
functions to ensure consistency, repeatability, and facilitate 
training while meeting organizational and regulatory standards. 

Contextual RAG
Ground Gen AI responses in contextual information to reduce 
hallucinations and inaccurate responses while maintaining trust 
with transparent and explainable results.

THE RIGHT DATA. THE RIGHT DECISIONS.



The promise of Gen AI is well-recognized, and organizations 
are investing significant amounts of time and resources into AI 
initiatives aimed at protection, optimization, and growth. Yet, many 
organizations still face challenges in fully operationalizing Gen AI 
in their day-to-day functions.
 
Large language models (LLMs) are only as good as the 
data they’re trained on, making it essential to integrate your 
organization's proprietary data to unlock true enterprise value. 
In the same way your teams need data and context to make 
decisions, so too do LLMs and copilots. 

 Integrating Quantexa’s Decision Intelligence Platform with LLMs 
empowers organizations to leverage their data more effectively. 
This combination enhances decision-making capabilities, 
allowing front-line staff to access reliable and context-rich 
information that supports smarter, data-driven decisions.

Operationalizing trusted Gen AI across the organization

Ensure data remains secure
With Q Assist, AI-generated answers are based only on the 
information a user is entitled to access, maintaining robust data 
governance.

Champion transparency
Q Assist ensures transparency and explainability by clearly 
showing which data was used to generate the answer, 
maintaining full traceability in line with the EU AI Act requirements.

Reduce hallucinations
By fully contextualizing data, Q Assist minimizes the risk of 
incorrect or misleading AI outputs, providing accurate and reliable 
responses.

Copilot agnostic

Easily integrates with 

existing copilots

Agent-ready

Supports multi-agent 

architecture for seamless 

interaction with proprietary 

agents

Secure

Granular security and 

controllable data access you 

can trust

LLM agnostic

Integrates seamlessly with 

foundational models or 

proprietary LLMs

Revolutionize team productivity with Q Assist

Underpinned by the Quantexa Decision Intelligence Platform and tailored to critical industry use cases, Q Assist empowers teams to 
close the gap between data and decision igniting a more productive workforce. 

Banking
Manage financial crime and fraud 
risk, optimize banking operations, 
and accelerate growth.

Public Sector
Protect against fraud and financial 
crime and optimize operational 
efficiency to better serve citizens. 

Insurance
Identify growth opportunities, 
optimize underwriting and claims 
operations, and protect against 
leakage and loss ratios. 

Telecommunications
Reduce revenue leakage, identify 
more fraud, enhance operational 
processes, and accelerate 
customer growth.
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